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SYSTEMS ADMINISTRATOR

You will evaluate and maintain the local area network (LAN) and data network.  You will troubleshoot LAN, PC and data and voice network problems.  You will also have responsibilities as the Lead Desktop Support Engineer and will troubleshoot complex desktop integration issues, and provide support on Microsoft and other software products. 
You will be responsible for:

· Troubleshooting issues with Microsoft applications and operating systems and the administration of a mixed Windows 2000/Multi-vendor UNIX environment.
· Troubleshooting issues with Intec Telecom Systems internal applications, overseeing desktop integration testing for new application versions/upgrading of existing applications. Set up user accounts on company’s servers and runs necessary system backups.
· Performing customization/configuration of applications for the Intec environment, and developing new business images based upon global standards. 
· Documenting issues and resolutions and providing follow-up to help ensure end user satisfaction.

· Maintaining technology guidelines and operating procedures, and providing service in accordance with established service level agreements to end users and technical resources.

· Provide technical support for PCs and LAN and perform hardware replacement and configuration restoration.
We  are looking for:

· 3- 5+ years of experience of systems administration combined with a technical degree.
· Strong technical experience in the following areas:

· Resolving support issues in a Microsoft environment including operating systems and desktop applications, Windows 2000, Office 2000 suite, MS Exchange Server,IE 6.0, RAS.

· Knowledge of networking concepts including an in-depth understanding of TCP/IP concepts, multiple domain environments, Citrix, and switching technologies including VLANS and subnetting. 

· Well-rounded knowledge of desktop hardware, software applications, LANs, and the integration of these technologies are necessary. 

· Microsoft and Cisco certifications are a plus.
We offer:

· A competitive salary and benefits package, including a 401(k) plan.

· A flexible work environment; Team-based Management

· International Opportunities

Our Company

Intec Telecom Systems is one of the world’s leading providers of Operations Support Systems (“OSS”) for fixed, mobile and next-generation networks (i.e. WLAN, 3G and IP), with more than 580 installations of its products worldwide in 400 customers.  Intec specializes in providing systems that enable carriers to improve their margins and increase their efficiency. For more information, please visit http:// www.intec-telecom-systems.com/
SEND RESUMES TO: 

Intec

301 Perimeter Center North - - Suite 200

Atlanta, Georgia   30346

resumes@intec.us
Intec Telecom Systems

301 Perimeter Center North, Suite 200, Atlanta, GA 30346 USA

Tele: 404-705-2800 Fax: 404-705-2805

Web: www.intecbilling.com

A Member of the Intec Telecom Systems PLC Group
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